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Presentation Notes
This presentation does not strictly follow the academic paper's structure. Instead, it accomplishes several key objectives:
a) providing the contextual and motivational background that informed the paper's drafting, by identifying key issues faced by Records and Archives Management professionals in their work environments;
b) offering the objective of the discussion;
c) discussing change in a multifaceted manner—addressing what needs to change, who is involved, why it is needed, and how it can be implemented;
d) suggesting areas for further research; and
e) delivering a forward-looking conclusion.


Background - Records and Archives
Management (RAM) Challenges

* RAM often seen as peripheral administrative function

e Often this is exacerbated by several related factors:
* Narrow focus on compliance = “chore” image

* Complexity and scope across all departments/business units and
systems

* Lack of senior management buy-in > underfunding, low priority
* Difficulty showing immediate tangible benefits
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RAM is frequently regarded merely as a bureaucratic obligation, rather than acknowledged as a strategic asset. This perception is intensified by several interrelated factors, including:
a) A compliance-oriented perspective, which casts RAM as a burdensome task rather than a value-generating process.
b) The inherent complexity of RAM—which encompasses all departments/business units and systems—poses significant challenges to its integration into core business operations.
c) Most notably, insufficient buy-in from senior management precipitates ongoing underfunding and de-prioritization.
d) The difficulty in evidencing prompt, concrete benefits further diminishes RAM's organizational stature.


Background - Prominence of Management
System Standards (MSS)

* |ISO MSS (9001, 27001, 45001) widely adopted globally

* Directly tied to high-visibility imperatives:
* Revenue generation
* Data breach prevention
* Liability mitigation

* MSS trusted because they deliver measurable, immediate
outcomes

* RAM lacks this visibility » marginalization
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In stark contrast to the plight of RAM professionals in their work environment it would seem that those working with ISO management system standards (MSS) have achieved widespread global adoption. The standards include: 
* ISO 9001 on Quality Management, 
* ISO 27001 on Information Security, and 
* ISO 45001 on Occupational Health and Safety 
These MSS standards are directly linked to high-visibility organizational imperatives—revenue generation, data breach prevention, and liability mitigation. 
MSS are trusted because they deliver measurable, immediate outcomes that secure leadership attention and resources. 
Lacking this visibility and direct linkage to strategic outcomes, RAM is often marginalized in organizational priorities.


Objective of the discussion

* Computational Archival Science + Systems Thinking practices
offer a pathway to reposition RAM

* Embedding RAM within Management System Standards (MSS)

frameworks — especially Management Standards for Records
MSR)

* Reframe RAM as strategic enabler:
* Business intelligence
* Digital transformation
* Safeguarding institutional memory
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Computational Archival Science and systems thinking practices offer a promising pathway to reposition RAM. By embedding RAM within MSS frameworks—particularly the Management Systems for Records standards—it can be reframed as a strategic enabler. 
This repositioning highlights RAM’s role in supporting business intelligence, facilitating digital transformation, and safeguarding institutional memory. Ultimately, the objective is to elevate RAM from a mere compliance-driven function to a strategic enabler that bolsters organizational resilience and value.


Discussion - What

CAS and Systems Thinking

Practices ISO MSS and MSR
* Systems Thinking practices * Management System Standards (MSS)
1. Investigating a complex system as a * Plan-Do-Check-Act (PDCA) approach
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Thinking in levels. (MSR) standards as a gateway for other

R . RAM standards
Communicating information about a
system. & 1.1SO 30300 (published in 2020) -

Defining systems and managing Establishes core concepts and roles.

complexity. 2.1S0 30301 (published in 2011 then 2019)-
Specifies requirements for records
management systems, including policy
and performance monitoring.

3.1S0 30302 (published in 2015 then 2022)
- Provides implementation guidance.

o a0 b


Presenter Notes
Presentation Notes
WHAT - The integration of RAM with MSS is underpinned by several interconnected themes. On the one hand, there are aspects related to systems thinking practices, which include:
Investigating a complex system as a whole.
Understanding the relationships within a system.
Thinking in levels.
Communicating information about a system.
Defining systems and managing complexity.
On the other hand, there are aspects related to Management System Standards in general and Management Systems for Records in particular. The two defining concepts in MSS are the High-Level Structure, which provides a consistent structure for each standard, and the Plan-Do-Check-Act cycle, which supports the common implementation mechanism. 
The MSS standards related to RAM are known as the Management Systems for Records series and comprise three standards:
ISO 30300 (published in 2020) - Establishes core concepts and roles.
ISO 30301 (published in 2011 then 2019)- Specifies requirements for records management systems, including policy and performance monitoring.
ISO 30302 (published in 2015 then 2022) - Provides implementation guidance.



Discussion

Who Why
* RAM professionals, CAS * MSS adoption is very high
scholars, and practitioners gloz%%l:lgy e.g., certificates issued
e Leading efforts to embed n
systems thinking into RAM * 1SO 3001 - 837,978,
practices * |ISO 14001 - 300,410,

« Aim: reposition RAM as 150 45001 - 185,156,
irreducible minimum of * ISO/IEC 2,700_1 - 47,291
institutional functions * MSR adoption is very low

* Need to reverse this disparity

* Embed MSR into institutional
functions - strategic relevance
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WHO - A coalition of RAM professionals—especially CAS scholars and practitioners—should champion the repositioning of RAM by, among other things, embedding systems thinking into its practices. 
Collectively, they should aim to establish RAM as an irreducible minimum of institutional functions: essential, non-negotiable, and strategically relevant. This collaborative approach is critical for driving the cultural and operational changes needed to elevate RAM’s profile within organizations.
WHY - Despite the high global adoption of MSS, uptake of MSR remains significantly low and does not feature in global surveys of MSS certifications. This disparity highlights the need to integrate MSR into institutional functions, thereby enhancing the strategic relevance of RAM. 
Bridging this gap is crucial to prevent RAM from being sidelined and instead position it as a core element of organizational resilience and value creation. It is urgent to reverse this trend and make MSR adoption as ubiquitous as that of other MSS.


Discussion - How

Use InterPARES models

* Business-Driven Recordkeeping (BDR)
model
* BDR-A1 Manage Business Framework
« BDR-A2 Carry Out Business Activity
« BDR-A3 Manage Records

* Chain of Preservation (COP) Model

* COP-A1 Manage Framework for Chain of
Preservation

e COP-A2 Manage Records in a Record-
making System

« COP-A3 Manage Recordsin a
Recordkeeping System

« COP-A4 Manage Records in a Permanent
Preservation System

Apply Systems Thinking

STP 1 Investigating a complex system
as a whole

STP 2 Understanding the relationships
within a system

STP 3 Thinking in levels

STP 4 Communicating information
about a system

STP 5 Defining systems and managing
complexity
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HOW - One example of embedding systems thinking into RAM practices is leveraging models developed by the InterPARES project, such as the Business-Driven Recordkeeping and Chain of Preservation models.
Business-Driven Recordkeeping (BDR) model
BDR-A1 Manage Business Framework 
BDR-A2 Carry Out Business Activity
BDR-A3 Manage Records
Chain of Preservation (COP) Model 
COP-A1 Manage Framework for Chain of Preservation
COP-A2 Manage Records in a Record-making System
COP-A3 Manage Records in a Recordkeeping System
COP-A4 Manage Records in a Permanent Preservation System
STP
STP 1  Investigating a complex system as a whole
STP 2  Understanding the relationships within a system
STP 3  Thinking in levels
STP 4  Communicating information about a system
STP 5  Defining systems and managing complexity


Discussion - How
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Highlight gaps in MSR adoption
Embed other standards (metadata, preservation, digitization) into MSS approach
Leverage HLS + PDCA for structured implementation
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This preliminary mapping of models using the modified MSS HLS against Systems Thinking practices demonstrates how gaps in MSR adoption can be identified. Naturally, a more in-depth analysis at greater levels of aggregation for both BDR and COP models would likely provide greater value by elucidating nuances and thereby revealing practical use cases for educational and training purposes.
Additionally, such analyses could offer pathways for embedding other standards—not necessarily structured or implemented according to MSS—such as those for metadata, preservation, and digitization. The HLS structure and PDCA implementation approach could serve as effective mechanisms for these integrations, ensuring systematic alignment of RAM with broader organizational objectives and standards.


Areas of Further Research

* Empirical case studies of MSR adoption

* Quantifiable metrics for RAM benefits

* Leadership engagement strategies

* Expanded computational modeling (BDR, COP)
* Cross-MSS synergies (quality, security, safety)
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This presentation serves as a starting point to spark discussions across various areas for further research, including but not limited to:
Empirical case studies on MSR adoption to identify practical implementation challenges and successes.
Developing quantifiable metrics to demonstrate the benefits of RAM.
Strategies for engaging leadership and securing their commitment to RAM initiatives.
Expanded computational modeling of frameworks such as BDR and COP.
Exploring synergies across different MSS domains, like quality, security, and safety.
These and other research areas are crucial for building the evidence base to support RAM's strategic repositioning.



Conclusion

* RAM and MSR face persistent challenges of perception and
adoption

* MSS thrive due to visibility and measurable outcomes

* CAS systems thinking offers pathway to reposition RAM

* Reframe narrative: compliance > enablement

* Demonstrate quantifiable benefits + secure leadership buy-in

* MSR can become integrative platform for resilience and long-term
value
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RAM, in general, and MSR, in particular, continue to face challenges related to perception and adoption. 
Meanwhile, MSS thrive due to their visibility and ability to deliver measurable outcomes. 
The application of CAS in general and particularly systems thinking practices could provide a viable pathway to reposition RAM as a strategic enabler. 
However, reframing the narrative from compliance to enablement is essential. Demonstrating quantifiable benefits and securing leadership buy-in are critical for integration into core institutional functions. MSR has the potential to serve as an integrative platform that brings in other non-MSS structured RAM standards, which together support organizational resilience and long-term value. 
This presentation demonstrates the transformative potential of systems thinking and MSS for RAM, offering a roadmap for future action and research.


* REFERENCES

[1] N. Payne, “Stirring The Cauldron: Redefining Computational Archival Science (CAS) For The BI? Data Domain,” in 2018 IEEE International

Conference on Big Data (Big Data), Seattle, WA, USA, Dec. 2018, pp. 2743-2752. [Online]. Available: https://ieeexplore.ieee.org/abstract/document/8622594

[2] R. Marciano et al., “Establishing an international computational network for librarians and archivists,” Mar. 2019. doi: 10.21900/iconf.2019.103139.

[3] D. Weintrop et al., “Defining computational thinking for mathematics and science classrooms,” Journal of science education and technology, vol.

25,n0.1, pp. 127-147, 2016.

(4] V. L. Lemieux and R. Marciano, “Teaching computational archival science: context, pedagogy, and future directions,” Information Research an

International electronic journal, vol. 30, no. iConf (2025), pp. 301-318, 2025, doi: 10.47989/ir30iConf47347.

[5] R. Cooksey, “Archive Services and the Changing Role of the Professional, 1945-2015: A Study into Local Authority Archive Services,” Doctoral

dissertation, University of Leicester, 2024. [Online]. Available: https://doi.org/10. 25392/leicester.data.26213249.v1

'[f] T. Kautto, “The Visibility of Recordkeeping Perspectives and Professionals in E-government,” Tampere University, Tampere, Finland, 2025. [Online].
vailable: https://trepo.tuni.fi/bitstream/handle/10024/230891/978-952-03-4172-5.pdf?sequence=2

[179]90 B. L. Craig, “What are the clients? Who are the products? The future of archival public services in perspective,” Archivaria, vol. 31, pp. 135-141,

[8] S. Katuu, “Archivists in Tough Times,” in Archives in riots and wards: from the Napolenoic Age to the cyber war era, C. Santoro, Ed., Milan, Italy:

Archivo Di Stato Di Milano, 2023, pp. 323-332.

[9] McDonald, John, “Records Management and Data Management: Closing the Gap,” Records Management Journal, vol. 1, no. 1, pp. 4-11, 1989, doi:

10.1108/eb027016.

[10] V. Harris and S. Katuu, “Nelson Mandela’s Archive: a Case Study in Research-driven Institutional Change Management,” Administory, vol. 4, no. 1,

pp. 141-157, Dec. 2019, doi: 10.2478/adhi-2019-0009.

[11] A.Ismail and A. Jamaludin, “Records professionals: an invisible profession in Malaysia,” Records Management Journal, vol. 21, no. 1, pp. 69-75,

2011, doi: https://doi.org/10.1108/09565691111125116.

[12] T. Kautto and P. Henttonen, “Records management as invisible work: A study of Finnish municipalities,” Government Information Quarterly, vol. 37,

no. 4, p. 101460, 2020, doi: https://doi.org/10.1016/j.gi9.2020.101460.

[13] M. E. Matlala and T. R. Ncube, “Electronic records management amidst the seismic shift in the dynamic infosphere,” Records Management Journal,

vol. 35, no. 1, pp. 59-74, 2025, doi: 10.1108/RMJ-04-2023-0022.


https://ieeexplore.ieee.org/abstract/document/8622594
https://ieeexplore.ieee.org/abstract/document/8622594
https://doi.org/10.1016/j.giq.2020.101460

REFERENCES

[14] S. Katuu, “Introduction: Challenges of Managing Records and Archives in Intergovernmental Organizations around the World,” Comma, vol. 2019,
no. 2, pp. 15-17, Aug. 2021, doi: 10.3828/comma.2019.2.2.
[15] S. Katuu, “Soup du Jour — Existing and Emerging Trends in Archives and Records Management Standardization,” Records Management Journal, vol.
34, no. 1, pp. 15-28, 2024, doi: 10.1108/RMJ-08-2023-0042.
[16] S. Katuu, “Locally Grounded Competency Framework for Records and Archives Management in Kenya,” Archeion, vol. 126, 2025.
[17] S. Katuu, “The Utility of Standards and Good Practice Guidelines for Records Professionals: Comparing Apples, Oranges, and Other Fruits.,” in
2023 IEEE International Conference on Big Data (Big Data), Sorrento, Italy: IEEE, 2023, pp. 2047-2060. doi: 10.1109/BigData59044.2023.10386907.
[18] S. Timmermans and S. Epstein, “A world of standards but not a standard world: Toward a sociology of standards and standardization,” Annual
review of Sociology, vol. 36, pp. 69-89, 2010, doi: 10.1146/annurev.soc.012809.102629.
19] H. Kohl, Standards for Management Systems: A Comprehensive Guide to Content, Implementation Tools, and Certification Schemes. Cham,
witzerland: Springer, 2020. [Online]. Available: https://doi.org/10.1007/978-3-030-35832-7
520] |. Heras-Saizarbitoria and O. Boiral, “ISO 9001 and ISO 14001: towards a research agenda on management system standards,” International
ournal of Management Reviews, vol. 15, no. 1, pp. 47-65, 2013, doi: 10.1111/j.1468-2370.2012.00334.x.
[21] |. Heras-Saizarbitoria, O. Boiral, and E. Allur, “Three decades of dissemination of ISO 9001 and two of ISO 14001: looking back and ahead,” in ISO
9001, ISO 14001, and new management standards, |. Heras-Saizarbitoria, Ed., Cham, Switzerland: Springer International Publishing, 2018, pp. 1-15.
22] International Organization for Standardization, “ISO/TMBG/JTCG Joint Technical Coordination Group on MSS.” Accessed: Nov. 19, 2025. [Online].
vailable: https://committee.iso.org/home/jtcg
[23] J. Singh and H. Singh, “Continuous improvement philosophy - literature review and directions,” Benchmarking: An International Journal, vol. 22,
no. 1, pp. 75-119, 2015, doi: 10.1108/BI1J-06-2012-0038.
[24] S. Isniah, H. H. Purba, and F. Debora, “Plan do check action (PDCA) method: literature review and research issues,” Jurnal Sistem dan Manajemen
Industri, vol. 4, no. 1, pp. 72-81, 2020, doi: 10.30656/jsmi.v4i1.2186.
[25] L. M. Ciravegna-Martins-Da-Fonseca and J. P. Domingues, “The best of both worlds? Use of Kaizen and other continuous improvement
methodologies within Portuguese ISO 9001 certified organizations,” TQM Journal, vol. 30, no. 4, pp. 321-334, 2018, doi: 10.1108/TQM-12-2017-0173.
[26] L. M. Ronalter and M. Bernardo, “Integrated management systems and sustainability — a review on their relationships,” Total Quality Management,

vol. 34, no. 11, pp. 1438-1468, 2023, doi: 10.1080/14783363.2023.2178407.



REFERENCES

[27] International Organization for Standardization Technical Management Board, “Annex SL Appendix 2 (hormative): Harmonized structure for MSS with
Euidance foruse.” Accessed: Nov. 19, 2025.;Online]. Available:

f ttpgls://www.iso.org/committee/54996.html.t=aNMGQfQ4BOZWKIoU4bG4vavFF76Vq2Favj3V8rGuyMzum4z_lWXQ5g4j-qGYCSF&view=documents#section-
isodocuments-top

L28] International Organization for Standardization, “Management System Standards.” Accessed: Nov. 19, 2025. [Online]. Available:

ttps://www.iso.org/management-system-standards.html

[29] International Organization for Standardization, “Management System Standards list.” Accessed: Nov. 19, 2025. [Online]. Available:

https://www.iso.org/management-system-standards-list.html

[30] SimpleQuE, “What Does the 2023 ISO Survey Tell Us About ISO 9001, ISO 14001 and ISO 45001 Certifications?” Accessed: Nov. 19, 2025. [Online].

Available: https://www.simpleque.com/what-does-the-2023-iso-survey-tell-us-about-is0-9001-is0-14001-and-is0-45001-certifications/

Eﬂ] International Organization for Standardization, “ISO 30301:2011 Information and documentation — Management systems for records —
equirements.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/53733.html

I[_?Z] International Organization for Standardization, “ISO 30301:2019 Information and documentation — Management systems for records —
equirements.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/74292.html

[33] International Organization for Standardization, “ISO 30302:2015 Information and documentation - Management systems for records - Guidelines for

Implementation.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/54673.html

[34] International Organization for Standardization, “ISO 30302:2022 Information and documentation - Management systems for records - Guidelines for

Implementation.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/81595.html

[35] International Organization for Standardization, “ISO 30300:2020 Information and documentation — Records management — Core concepts and

vocabulary.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/74291.html

[36] P. C. Franks, Ed., The Handbook of Archival Practice. Lanham, MD: Rowman and Littlefield, 2021.

[37] International Organization for Standardization Technical Committee 46 Sub-Committee 11, “MSS the integrated approach.” Accessed: Nov. 19,

2025. [ORlihne].lAvailable: https://committee.iso.org/sites/tc46sc11/home/projects/published/management-systems-for-records-i/mss-the-integrated-
approach.htm

#38] International Organization for Standardization, “ISO 23081-1:2017 Information and documentation - Records management processes - Metadata
or records.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/73172.html

[39] International Organization for Standardization, “ISO 23081-2:2021 Information and documentation - Metadata for managing records - Part 2:
Conceptual and implementation issues.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/81600.html


https://www.iso.org/standard/73172.html
https://www.iso.org/standard/73172.html

* REFERENCES

40] International Organization for Standardization, “ISO/TR 23081-3:2011 Information and documentation — Managing metadata for records — Part 3:
elf-assessment method.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/57121.html

'[Afl‘l] International Council on Archives - Committee on Descriptive Standards, “ISAD(G): General International Standard Archival Description.”
ccessed: Nov. 19, 2025. [Online]. Available: https://www.ica.org/en/isadg-general-international-standard-archival-description-second- edition

[42] International Council on Archives - Committee on Best practices and Standards, “ISDF: International Standard for Describing Functions.” Accessed:

Nov. 19, 2025. [Online]. Available: https://www.ica.org/en/isdf-international-standard-describing-functions

43] International Organization for Standardization, “ISO 14721:2012 Space data and information transfer systems - Open archival information system
OAIS) - Reference model.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/57284.html

[44] International Organization for Standardization, “ISO 17068:2017 Information and documentation — Trusted third party repository for digital

records.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/66760.html

[45] Library of Congress [United States], “PREMIS - Preservation Metadata Implementation Strategies.” Accessed: Nov. 19, 2025. [Online]. Available:

https://www.loc.gov/standards/premis/

[46] International Organization for Standardization, “ISO/TR 13028:2010 Information and documentation - Implementation guidelines for digitization of
records.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/52391.html

k47] International Organization for Standardization, “ISO/TR 15801:2017 Document management - Electronically stored information -
ecommendations for trustworthiness and reliability.” Accessed: Nov. 19, 2025. [Online]. Available: https://www.iso.org/standard/66856.html

[48] International Organization for Standardization, “ISO 16175-1:2020 Information and documentation — Processes and functional requirements for
software for managin%recor s — Part 1: Functional reguirements and associated guidance for any applications that manage digital records.” Accessed: Nov. 19,
2025. [Online]. Available: https://www.iso.org/standard/74294.html

[49] International Organization for Standardization, “ISO/TS 16175-2:2020 Information and documentation — Processes and functional requirements for
software for managin%recor s — Part 2: Guidance for selecting, designing, implementing and maintaining software for managing records.” Accessed: Nov. 19,
2025. [Online]. Available: https://www.iso.org/standard/74293.html

[50] International Accreditation Forum, “ISO Survey 2024.” Accessed: Nov. 02, 2025. [Online]. Available: https://www.iafcertsearch.org/services/iso-
survey
[51] E. Benito Cediel, A. Arias Coello, and A. Salvador Benitez, “La serie ISO 30300 y los Sistemas de Gestién Documental. Metodologia, requisitos y

%ufa de implementacion,” in Actas de las | Jornadas de Estudiantes de Ciencias de la Documentacion “Compartiendo Conocimiento,” Madrid, Spain: Universidad
omplutense de Madrid (UCM), 2017, pp. 41-49.


https://www.iafcertsearch.org/services/iso-survey
https://www.iafcertsearch.org/services/iso-survey
https://www.iafcertsearch.org/services/iso-survey
https://www.iafcertsearch.org/services/iso-survey

* REFERENCES

[52] A, de Souza Costa, “A série de normas ISO 30300 como instrumento de governancga informacional em organizagdes privadas: um estudo
exploratorio,” AGORA: Arquivologia em debate, vol. 31, no. 63, pp. 1-16, 2021.

[53 A. A. Helmy, “Standards of Management Systems for Records (MSR) Issued of the International Organization for Standardization (ISO): Analytical
and Applied study,” International Journal of Library and Information Sciences, vol. 10, no. 1, pp. 364-372, 2023.

[54] E. Shepherd and J. McLeod, “Information management for international development: roles, responsibilities and competencies,” in A matter of
trust: building integrity into data, statistics and records to support the achievement of the Sustainable Development Goals, A. Thurston, Ed., London, UK:
University of London Press, 2020, pp. 189-210.

55] J. Guevara, O. L. Loaiza, D. Lévano, and W. E. |. Zambrano, “Management System for Records in the Context of Business Analysis with BABOK for
ative Organizations in Latin America,” presented at the Information Technology and Systems. ICITS 2022, A. Rocha, C. Ferras, A. Méndez Porras, and E. Jimenez
Delgado, Eds., in Lecture Notes in Networks and Systems, vol. 414. Springer, Cham., 2022, pp. 318-332. doi: 10.1007/978-3-030-96293-7_29.

[56] J. L. Mamani Maquera and L. A. Cancino Tapia, “Disefio e implementacion de un sistema de informacion web para optimizar el proceso de gestion
documental SERUMS aplicando la ISO 30300 en la Direccion Regional de Salud Tacna,” University of Tacna, Tacna, Peru, 2024. [Online]. Available:
https://repositorio.upt.edu.pe/handle/20.500.12969/4343

[57] H. H. H. Al-Hinai, A. M. K. Shehata, and A. Mkadmi, “Toward effective digital records management in Oman: key enablers, barriers and policy
Implications from government institution experiences,” Archival Science, vol. 25, no. 33, pp. 1-24, 2025, doi: 10.1007/s10502-025-09501-0.

[58] H. Hofman, “APPENDIX 15 Business-driven Recordkeeping Model Diagrams and Definitions,” in International research on permanent authentic
records in electronic systems (InterPARES) 2: Experiential, interactive and dynamic records, L. Duranti and R. Preston, Eds., Padova, Italy: Associazione
Nazionale Archivistica Italiana, 2008. [Online]. Available: https://www.interpares.org/display_file/ip2_book_appendix_15.pdf

[59] T. Eastwood, B. Ballaux, R. Mills, and R. Preston, “APPENDIX 14 Chain of Preservation Model Diagrams and Definitions,” in International research on
permanent authentic records in electronic systems EInterPARES) 2: Experiential, interactive and dynamic records, L. Duranti and R. Preston, Eds., Padova, Italy:
Associazione Nazionale Archivistica ltaliana, 2008. [Online]. Available: https://www.interpares.org/display_file/ip2_COP_diagrams(complete).pdf

[60] S. Katuu, “Broadening the Scope of Archival Education: Examining Traditional Approaches from a Broader Societal Perspective,” in Archival Science
in Interdisciplinary Theory and Practice, A. Wieland and C. Rogers, Eds., Lanham, MD: Rowman and Littlefield, 2024, pp. 77-104.

[61] J. Bushey, “Digital Images: Trustworthiness in the Dawn of Al,” in Archival Science in Interdisciplinary Theory and Practice, A. Wieland and C. Rogers,
Eds., Lanham, MD: Rowman and Littlefield, 2024, pp. 113-126.

62] C. Rogers and A. Wieland, “Preface,” in Archival Science in Interdisciplinary Theory and Practice, C. Rogers and A. Wieland, Eds., Lanham, MD:
owman and Littlefield, 2024, pp. vii—xi.



	Systems Thinking, Management Standards, and the Quest for Records and Archives Management Relevance
	Outline
	Background - Records and Archives Management (RAM) Challenges
	Background - Prominence of Management System Standards (MSS)
	Objective of the discussion
	Discussion - What
	Discussion
	Discussion - How
	Discussion - How
	Areas of Further Research
	Conclusion
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

